perc ept ions of L2 pragrnal inguistic norms. The subjects and contro l groups of 61 NSs of
Ameri can English ranked the statements according to their agreement or disagreement on a
la-point Likert scale. The result s of the study indicate that the NNS s recognized prag rnalin
guistic behav iors acce pted in the U.S. Howe ver, desp ite their ev ident recognition of L2 prag
malin gu istic norm s, NNSs often view ed L2 beha viors criti cally , compared to those accepted
in L1 co mmunities, and were not alway s willing to follow them .

1. Introduction

Russians and Germans are abrasive, Asian Indian s and the Japane se are obse
quiou s, Ameri cans are insincere, and the British are standoffi sh. According to
Thomas (1983 ), these are percepti ons often noted , of course, by those who do
not belong to the ethnic group in question . Thomas also notes that almo st all ethnic
groups are perceived to display certain spee ch-related trait s that are typically
assigned to them by members of other groups. Speech behaviors accepted within
a group are rarel y objectively and nonjud grnentall y observed by those who do
not bel ong in the majority (Gumperz, 1987). For that matter , common native
speaker (NS) speech acts, behaviors, and conversational expressions encountered by
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A large body of literature publi shed in the past twent y yea rs has addressed
NNS s pragmalingui stic and politeness-related behaviors. In soc io-ling uistics and L2
research , a great deal of work has been devoted to the team ing of L2 soc io-c ultural
and pragmat ic norm s. Man y researchers have determined that L2 leamer s ex hibit
behavior s d ifferent from those of nati ve speakers (NSs) when performing various
types of speech ac ts, such as apologies (Olshtain , 1983, 1989), req ues ts (Blum
Kulka and House, 1989; Kit ao , 1989 ; W alter s 1979a,b), co mplime nts (Wolfson,
1983a,b ; 1988), expression s of gratitude (Bor kin and Rin ehart, 1978; Hinkel,
1994a; Yoon, 1991), and refu sals (Bardov i-Har lig and Hatford, 1993). Experts on
L2 leaming and acquisition have adv anced hypotheses to ex plain the differences
that exist between NS and NNS pragm alin gu istic beh aviors in similar situations
and/or in responses to elicitation questionnaires (Wo lfson, 1989).
Two intuitively reasonable explanation s for different speech act behaviors of
NSs and NNSs are the transfer of polit eness rules and formul ae from Ll to L2
(Blum-Kulka, 1983; Wolfson, 1983b, Hink el, 1994b) and interl anguage politeness
strategies that are developmental in nature (Kasp er and Dahl , 1991; Blum-Kulka,
1989; Bardovi-Harlig, 1991). In the first case, NNS s ' default' to Ll strateg ies when
they do not understand or are not familiar with the appropria te L2 strateg ies. In the
second case , NNSs behave according to an incompl ete and evo lving hypoth esis of
appropriate L2 behavior. On the other hand, Blum-Kulka (199 1: 269) ex plains that
highl y proficient NNS s choose to behave differentl y than NSs and that NNS s '
" intercultural style" of behavior fun ctions as a diside ntifier to establish " a role
distance bet ween the speaker and his or her native interloc utors" . In her view , bein g
different help s to preserve an ethni c and/or cultura l identity of the speaker.

socio-cultural norms and pragmalinguistic behaviors fundamentally depend on
shared cultural knowledge. Saville-Troike (1989: 22) states that cultural competence
represents "the total set of knowledge and skills" which are specific to norrns and
behaviors accepted within a group and which interactants bring into the situation. In
her view, interpreting the meanings and social implications of pragmalinguistic
behaviors requires having the shared knowledge of meanings of these behaviors. She
further states that members of different speech communities evaluate one another's
intentions and situational behaviors on the basis of different interpretive paradigms
and that NNSs often view American pragmalinguistic behaviors as inappropriate and
devoid of purpose. Similarly, Hymes (1994) stipulates that norms of interaction may
be subject to various interpretations when members of different speech communities
participate in communication and that relations between members of different cul
tural groups are often affected by misunderstandings.
Gallois et al. (1988) found that members of groups that do not belong in the dom
inant group may have a different orientation and perceive the norms of the majority
to be inadequate, disidentify themselves from the outgroup, and "counter-attune to
outgroup members interpersonally" (p. 166). Other researchers have similar views
(Forgas, 1988; Cushman and Kincaid, 1987), and some question whether simply
being outside the dominant group evinces a lack of communicative competence
(Philipsen, 1987). For example, as Pearce and Kang (1987) report, the quiet respon
siveness of highly proficient Korean immigrants is Often perceived as coldness and
a lack of openness by NSs of American English. These authors further indicate that
an outcome of Korean-NS interactions may lead to an increasing distance between
the two communities, despite an apparent lack of language barrier.

of social comparison (p. 403). He states that the basis for systematic language
perceptions that affect beliefs about socio-cultural norms are often unclear and can
stem from a variety of cognitive processes, some of which involve social and group
solidarity.
For adult learners, L2 perceptions are culturally constrained by the observers' Ll
paradigms of polite behaviors and their knowledge of the world (Fowler and Turvey,
1982; Turvey , 1974; Schachter, 1983, Seliger, 1988). Adamson (1988) states that
L2 learners may fail to behave according to L2 socio-cultural norms in spite of
living in an L2 community for extended periods of time because they "don't desire"
to follow its pragmatic behaviors (p. 32) . Other researchers have established that
there may be little connection between linguistic proficiency and the willingness
to adhere to L2 socio-pragmatic norms (Schumann, 1978; Schmidt, 1983). Jin and
Cortazzi (1993) found that among advanced Chinese university students raised in
cultures where group harmony and solidarity represent fundamental cultural values,
group judgments and evaluations of behaviors accepted in the host community
represent a formidable force that often precludes NNSs successful adjustment to
the host community norms.
Learning a language in a traditional sense is fundamentally different from the
learning of L2 pragmalinguistic behaviors. While many years of formal and other
training are usually devoted to the former, few ESL/EFL institutions address the
latter in depth . Furthermore, although a great deal of time and effort is spent on
measuring learners ' linguistic proficiency, to date no means of measuring socio
pragmatic competence exist, and few standardized tests incorporate items relevant
to this aspect of language learning (Fraser, 1990).

exten sive observation and analysis of the subjects' actual pragmalinguistic behaviors
to valid ate the questionnaire responses. Such an investigation would nece ssaril y be
based on a limit ed sample size, which would preclude establishing the que stionnaire
reliability and diminish the applicability of the findings. Another approach involved
administering the questionnaire to a large group of subjects to develop a statistically
reliable instrum ent. With a large sample, however, it would not be pos sible to
analyze subje cts ' actual pragmalinguistic behaviors and determine whether these are
consistent with questionn aire respon ses. Because case studies involving small groups
of subjects may .not produ ce generalizable data, the second approach was adopted.
To validate findings , the que stionnaire was administered to two large groups of
subjects in two separate experime nts approximately two and a half years apart.

5. The questionnaire
The que stionnaire contained 29 statements, each of which the subjects rated
according to their agreeme nt or disagreement on a 10-point Likert scale, ranging
from I - Stron gly Disagree to 10 - Stron gly Agree (Gardner, 1985; Gardner and
Lambert, 1972 ). For purpo ses of analysis, the statements were divided into three sets,
each dealin g with various pragmalinguistic norm s, subjects' awareness of L2 appro
priateness , and perception s of L2 soc io-pragmatic norms . The first set consisted of 6
statements, labelled Recogn ition of L2 Pragmalinguistic Behaviors (Table I), the
second set of 8 statements, Evaluations of L2 Pra gmalinguistic Behaviors (Table 2),
and the third set of 15 statements, Self and L2 Pragmalinguistic Behav iors (Table 3).

.-

of Japanese (lP). All NNSs had been admitted to a large U.S. university and were
pursuing studi es tow ard their graduate or undergraduate degree s; their TO EFL scores
ranged from 550 to 630 with a mean of 583 . The NN Ss had re sided in the U.S. for
peri ods of tim e rangi ng bet ween 1.6 and 4. 1 years with a mean of 2.8. As much
as possible, an attempt was made to contro l fo r devel opment al lingui sti c variability,
and subjects were selected on the basis of high L2 proficien cy and a relatively exten
sive exposure to the politeness norm s of the L2 community (1.5 years or longer).
Representative of international stude nt enrollment figures in the U.S., appro xi
mately two thirds of the subjects (64 %) we re males who had arr ived in the U.S . with
the purp ose of obtai ning American grad ua te or und ergraduate de grees (Open Doors,
1992 ). Sp ecifi call y, 112 we re enro lled in graduate and 36 in undergradu ate pro
grams . Approximately two third s ind icated that upon co mpletion of their studies,
they hoped to rem ain in the U.S. and seek empl oyment in their profession s. One
third stated that they planned to return to their home co untries. Subjects' ages ranged
from 22 to 33 , with a mean of 26 .
In add itio n, 33 NSs of American Eng lish, raised in Oh io, Kentuck y, and Indi ana ,
responded to the porti on of the quest ionnaire dealin g with the pragmatic fo rce in
lingui stic politeness formulae accepted in the U.S. (see Table 3 bel ow). All NS s
were taking an intr odu ctory course in linguistics and were enrolled in various
departments at the univ ersity. The purpose for including the NSs in the study was to
esta blish whether the NNSs reco gnized L2 politeness formul ae and their pragma tic
usage similarly to NSs. NNS assessment of the pragm at ic force in formul aic ex pres
sions co mmo nly used in politeness routin es in Ame rican Eng lish was co mpared to
NS j udg me nts.

(I)

(2)

(3)

(4)

(5)

(6)

In the U.S., if 1 miss a class I
need to apologize to the teacher.
In the U.S., when someone says:
"Let's have lunch sometime", they
really want to have lunch with you.
In the U.S .. if I am offered something
10 eat or drink, I should first
say "no, thank you "
In the U.S., when someone gives
compliments it is appropriate to
respond: "Thank you".
In the U.S., when you need information,
it is more appropriate to say "Tell me ... "
than "Could you/Would you tell me ... "
In the U.S., when someone invites you
somewhere, but you don't want to
participate, it's acceptable to say:
"I'd like to come, but 1 can't".

5.18

5.29

4.\3

4.56

6.73

3.90

5.55

4.36

5.10

4.52

5.20

4.27

4.61

2.61

3.60

3.44

2.80

2.27

9.12

8.50

7.63

8.44

8.27

6.36

4.42

4.73

4.27

388

6.27

2.73

7.82

8.12

7.93

7.84

8.00

7.82

a=0.96 (n=6)

Overall, NNS subjects demonstrated appropriateness judgments of L2 formulaic
expressions that closely approximated those of NSs. The rankings of Item 1 In the
U.S., if I miss a class I need to apologize to the teacher show that the Chinese
subjects' perceptions of appropriateness most closely approximated those of NSs,

Rank correlation matrix
Recognition of L2 specific pragmal inguistic behaviors

NSs

CH
IN
KR
AR
lP
a

NSs

CH

IN

KR

AR

lP

1.00
0.83'
0.87"
0.90"
0.72'
0.45

1.00
0.89'
0.94'
0.85'
0.69'

1.00
0.96"
0.66'
0.81"

1.00
0.68"
0.79'

1.00
0.28

1.00

p<O.OOI

6.3 . Evaluations of L2 pra gmalinguist ic behaviors
The set of statements in Table 2 consists of 8 item s that were based on research
dealing with L2 pragmalingui stic norms and had the purpose of eli citing subjects '
perceptions of the norms of L2 linguistic politeness. Although the rankings by
Indonesians and Arabs show a weak agreement with Item I The rules of polite
speec h accepted in the U.S. are very comp lex; those by Kore an s and the Japanese
display a disagreement (see Table 2). The subj ects displayed a degree of reali sm and
either marginally agreed or disagreed with Item 2 In the U.S. people don't always
follow rules of polite speech . However, the rankings of most subje cts confirmed
Thomas' (1983) and Wolfson ' s (l983a) observation that Ame ricans are often per 
ceived as insincere (Item 3).

Similarl y, their rankings of Item 4 People in the U.S. try 10 make their interactions
run smoo thly establish the subjects ' recognition of attempted interactional coopera
tivene ss (Grice, 1991 ). They further agreed that conformity to socio-cultural norm s
(Item 5) extends to them as it does to members of the L2 community (Item 6).
Thi s findin g implies that NNSs also reco gnized that following different norm s, such
as those acc epted in subjects ' Ll communities, ma y not always be appropriate in L2.
In the perc eptions of NNS s, however, people in their L I communities were more
pol ite than Americans (Item 7). A maj ority of subjects in all Ll groups, exce pt the
Japane se, perceived the speech behavior norms accepted in U.S. as not always
appropriate (Item 8). An implication of this finding can be that NNS s ma y transfer
Ll politeness rules to and use them in L2 environments simply because they
perc eive Ll rules to be 'more appropri ate'.

6.4. Self and L2 pragmalinguistic behaviors
Th e 15 items in this set of statements (see Table 3) were presented to the subjec ts
in random order, and the coefficient of reli ability (a=O.95) was computed to es tab
lish sca le internal consistency. Th e item s in this set had the goal of establi shin g
subjects' perceptions of L2 socio-pragmati c norm s, willingness to follow them, and
se lf-e valuations of L2 pragmalinguistic behaviors, and for the purposes of analy sis
the y were di vided into three subgroups.
While the majority of all subjects indi cat ed that the y liked how people in the U.S .
spea k politely to one anoth er (Item I), they also noted that sometimes American s

accepted in the U.S.
(10) Frequ ently, peopl e in the U.S. don 't expect
me to follow rules of polit e speec h.

Self-evaluation of L2 pragmalingui stic behaviors
(II ) When I am in a clas sroom in the U.S.,
Itry to follow the rules of polite
speec h as American stude nts do.
(12) If Americ ans can be rude with me, I can be
rude with them, 100.
(13) When I speak with people in the U.S., I
use the same rules of polit e speech as
when I speak with people from my country.
(14) In ge neral, I am not co ncerned if people
in the U.S. think I am impo lite.
(15) I don 't always try to follow the rules of
pol ite speec h accept ed in the U.S.

3.67

3.60

3.40

3.53

2.8 1

3.9 1

4.23

4.00

4.33

3.36

5.97

5.93

4.92

5.13

5.00

6.97

6.27

5.88

5.20

4.73

6.76

6.40

6.60

7.93

6.18

4.75

5.23

4.4 8

4.93

4.09

5.81

5.70

4.35

5.47

4.27

a=0. 95 (n= 15)

also offend them (Item 2). Subjects in all group s agreed that Americans may not
recognize enactments of politeness other than those accepted in the U.S. (Item 3).
The agreement rankings with Item 4 Sometimes / f eel that the rules of polite speech
in the U.S. have little meaning f or me indicate some alienation that subjects ma y
experienc e in the L2 community (Jin and Cort azzi, I993).
The majority of Koreans, Arabs, and Japanese disagreed that it was difficult for
them to follow numerous L2 socio-pragmatic norms (Item 5); most of the Chinese

U.S., 1 try to fo llow the rules of polite spee ch as American studen ts does not ex hibit
a great deal of enthusiasm and wi llingness to speak ' as Ame rican studen ts' . In fac t,
the rankings by Koreans and the Japanese show a disagreem ent with this stateme nt.
T he rankings of Item 12 If Americans can be rude with me, 1 can be rude with them ,
too imp ly potentia l misunderstandings and misinterpretations (Hymes, 1994 ; Lii 
Shih , 1988 ; Th omas, 1983).
A comp aratively strong agreement with Item 13 When 1 speak with people in the
U.S., 1 use the same rules of polite speech as when 1 spe ak with people fro m my
country dem onstrates subjects ' awareness of L I to L2 transfer of pragmalinguistic
beh avi ors. The weak disag reement with Item 14 In general 1 am not concerned if
people in the U.S. think that 1 am impolite reflects the subjects ' possible reluctance
to fo llow the L2 norms, part icularly as indicated in the agreeme nt ranki ngs by
Indonesians (5.23). In fac t, accordi ng to Blum-Kulka (1982, 1983, 1989) and Olsh
tain ( 1983, 1989), one co uld ex pec t a greater amo unt of disagreem ent in response to
this item. Blum-Kulka (199 1) observes that intentio na l so urces in interac tion are
such that " speakers strive to achieve ... [their goa l] with ma ximum effectiveness
and politeness" and are constrained by the avai lab le " pragrnalinguistic repertoire "
(pp. 257 and 259, respectively). The rankings of Item (13-14) indicate, however,
that this may not be uniformly true. Most Chinese-, Indonesian-, and Arabic-speaking
subjects agreed with Item IS 1 don't alway s try to fo llow the rules of polite speech
accepted in the U.S ., and thereby recognized their occas ional unwillingness to follow
L2 soc io-cultural norm s. Furthermore, the strategy of confor mity (Lakoff, 1975 ;
Fraser and Nolen , 1981 ; Leech, 1983) displayed in responses to Items 7-10 does not
see m to hold true for se lf-reports on L2 pragm alingu istic behaviors.

7.1. Subjects
Of the 92 NNS subjects who parti cip ated in the study , 42 we re speakers of Chi
nese (CH) , 15 of Indon esian (IN), 16 of Korean (KR), 7 of Arabic (AR), and 12 of
Japanese (JP). All NNS s had been admitted to the university and were pursuin g
studies toward the ir graduate or undergradu ate degree s; their TOEFL scores ranged
from 540 to 633 with a mean of 573. The NNSs had resided in the U.S. for periods
of time ranging between 1.0 and 3.8 years with a mean of 2. 1. The NNS subje cts
were taking the same courses toward their degrees and were largely representative of
the international students enrolled in U.S. universities. Their ages ranged from 20 to
39 with a mean of 28.2.
In addition , 28 NSs of American English, raised in Ohio, Kentu cky, and Indiana,
responded to the port ion of the questionnaire presented in Table 4. All NSs were
enrolled in various departments at the university. As in Exper iment 1, the purp ose
for including the NSs in the stud y was to establish wheth er the NNSs reco gnized
L2 politeness formulae and their pragm atic usage similarly to NSs; NNS rankings of
the questionnaire statements were compared to NS judgments .

7.2. Results and discussion
The responses to the questionnaire in Experiment 2 see m to be similar to tho se in
Experiment I, and ·NNSs in all groups demonstrated jud gments similar to those of
NSs. This porti on of the questionnaire proved to be fairly reli able, with a=0.90.

Subje cts in all groups, except Arabs, agreed that in the U.S. if they miss a class,
they need to apolo gize to the teacher (Item I). While a small maj ority of all subjects,
except the speakers of Arabic, displayed a marginal agreement that a formulaic
expression Let 's ha ve lunch some time (Item 2) may indicate an actual desir e to have
lunch. Notably, as in Experiment 1, more NSs agreed with this item than subjects in
any other of group. Only a minority of subjects agreed that it is not appropriate to
first say "no, thank you " , when offered food or drink (Item 3). Simil ar to the find
ings in Experiment 1, NSs displayed the strongest agreement with this item. The
majority in all groups, particularly NSs, agreed that it is appr opriate to respond
"thank you" when someone gives compliments (Item 4) and disagreed that " Tell me
.. ." (Item 5) is a mor e appropriate form of request than " Could you/Would you tell
me .. .". The Japanese showed a weak agreement with this Item (5). To a greater or
smaller degree , the majority of subjec ts agreed that the refu sal in Item 6 was appro
priate ; the Japanese gave this item the highest and the Indonesians the lowest rank
ings. The rank corre lation matri x (see below ) presents signific ant correlations
between the appropriateness jud gments of NSs and NNS s in all groups for (Items
1-6, Table 1).

the Chinese ranked this item the highe st and the Japanese the lowest , with a difference
of 2.90 point s. The majorit y of subjec ts in all groups, except Japan ese, also recogn ized
that the strategy conformity has a place in L2 interactions (Item 5).
Table 5
Evalu ations of L2 pragm alin gui stic behaviors (X) (N=92)

CH

IN

KR

AR

lP

5.00

4.93

5.04

5. 18

4.97

7.62

5.80

7.63

7.00

6.58

6.73

6.63

6.91

6.87

6.17

7.98

5.67

7. 13

5.86

5.08

5.50

5. 13

6.75

5.57

4.50

5.67

4.40

6. 19

5.7 1

5. 17

6.89

5.18

6.23

6.13

6. 12

5.38

5.33

5.53

5.55

5.00

(I) The rules of polite speech acce pted in the

U.S. are very complex.
(2) In the U.S., people don't alway s follow
rules of polite spee ch .
(3) In the U.S., people often pre tend that they
care about one anoth er in order to be polite.
(4) People in the U.S. try to make thei r
interactions run smoo thly.
(5) In the U.S., man y peopl e feel that
ever yone need s to foll ow the same rules
of polite speec h that they do.
(6) In the U.S. , people often don 't like it whe n
someo ne foll ows di fferent rules of pol ite
speec h.
(7) Peopl e in my co untry speak more politel y
than people in the U.S. do .
(8) Som etim es I feel th at the rul es of polit e
speech accept ed in the U.S. are inapp ropri ate.

a=0.96 (n=8)

Again, mo st of the NNSs displayed an overt willingness to conform to L2 prag
malin gui stic behaviors (Items 5-10, Table 6). They indicated that they could follow
L2 rul es of polite speech (Item 5) with reasonable ease (Item 6) and that they wanted
to foll ow L2 politen ess rules (Items 7 and 8). They were also aware that it was
expected of them to do so (Items 9 and 10).
How ev er , as is apparent from the rankings of Items (11-15 ) de alin g with the
se lf-evaluation of L2 pra gmalinguistic behaviors, only Koreans sho we d a we ak
ag ree me nt with the statemen t When I am in a classro om in the U.S ., I try to fo llow
the rules of polite speec h as American students do (Item 11), and the majority of
all othe r subjects margin all y disagreed . Mo st NNS s indicated that they transferred
rules of 'polite speec h' from Ll to L2 and were aware of the tran sfer (Item 13).
As in Ex perime nt 1, they also weakly disagreed with Item 14 In general, I am not
concerned if people in the U.S. think I am impolite. The majority of subj ec ts in all
groups noted that they do not al wa ys try to follow L2 politen ess rul es (I te m I S).
The agreem ent rankings with th is item we re somewhat more pr on oun ced than those
in Experiment I.
It sho uld be noted that subjects' re sponse s to so me item s differ ed in the two
qu est ionnaire admini strati on s. For example, in E xperiment 1 Arabs agreed that in
the U.S ., if the y m iss a class they should apologize to the teacher (Ite m 1, T able 1),
and the Jap anese disagreed . On the other hand, in re sponse to thi s item in E xperi
ment 2 (Item I , T able 4) Arabs marginally disagreed and the Japanese agreed that in
thi s situatio n an apolog y would be necessary. Similarly, the opinions of Arabi c- and
Jap an ese-speaking subjects differed in response to Item 5 (Tables 1 and 4) In the
U.S., when yo u need informa tion, it is more appropriate to say "Tell me .. ." than

accepted in the U.S.
(10) Frequently, people in the U.S. don't expect
me to follow rules of polite speech.
Self-evaluation of L2 pragmalinguistic behaviors
(II) When I am in a classroom in the U.S., I try
to follow the rules of polite speech as
American students do.
(12) If Americans can be rude with me, 1 can be
rude with them, too.
(13) When 1 speak with people in the U.S., 1 use
the same rules of polite speech as when
I speak with people from my country.
(14) In general, I am not concerned if people
in the U.S. think I am impolite.
( 15) 1 don't always try to follow the. rules of
polite speech accepted in the U.S.

3.45

4.29

3.94

3.27

4.33

4.64

4.93

4.93

4.43

4.75

4.57

4.33

5.64

4.31

4.52

6.74

6.69

6.87

6.62

6.92

6.69

7.47

8.15

6.67

7.58

4.56

4.40

5.29

4.27

5.25

6.77

6.02

6.0J

5.75

6.17

a=0.95 (n=15)

"Could you/Would you tell me ... ". Occasionally, all NNSs in Experiment 2, except
Indonesians, displayed a lower opinion of American interactional cooperativeness
(Items 2 and 4, Tables 2 and 5) but indicated a greater desire to conform to L2
politeness norms (Items 7 and 8, Tables 3 and 6) than those in Experiment 1. As has
been mentioned, NNSs who participated in Experiment 1 were younger, had
received a more extensive exposure to L2 pragmalinguistic norms, and had obtained
a slightly higher English proficiency than participants in Experiment 2.

attitudes toward the community, are prob ably interes ted in other languages as well,
and eva luate the learning co ntext positively" . Ho wever , it may be that in this study,
subjects have learned En glish because a high L2 proficiency, a requi site in most
U.S. academic programs, brought them closer to their goal of obtaining American
university degrees. T herefore, these learners, possibly highly motivated to attain the
need ed linguistic proficiency measur ed by standardized tests, may become aware of
L2 socio-cultural norm s and linguistic politeness by virtue of their exposure to
L2 inter acti onal and pragm atic frameworks, rather than because of a desire to fol 
low them. Alth ough most agre ed that following L2 politeness norms is important,
as NNS average gro up rankin gs dem onstrate, adhering to the pragmalinguistic norms
of the L2 community may occupy a relatively low priority among their goals.
Of parti cular interest is the finding that while most subjects displayed an overt self
reported willingne ss to conform to L2 pragmalinguistic norms, their self-reported
behaviors largely did not support this inclination.
Most studies of attitudes to learning a second language carried out in forei gn
language classes have acknow ledged that many students take them to fulfill high
scho ol or college language requirement s. A need to meet graduation requ irements,
rather than an intere st in learn ing a seco nd langua ge , has been recognized as a fact or
in low student mot ivation and achievement scores (Mantle-Bromley and Miller,
1991; Roberts, 1992). NNS evaluations of L2 pragmalingui stic behaviors and the ir
per cei ved dimini shed va lue compa red to Ll soc io-cultural norm s, the sense of
estrangem ent from the L2 community, and possibly, potential misunder stand ings
can help ex plain why trained and adva nced NNS s may not follow L2 pragm alin 
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